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Overview

rferon

Power LED

Status LED

RESET

LCD Display
SIM Slot
COM Port
Power Socket
ETH1

ETHO

UsB

FXS/FXO Port
Anteena Port

Indicate Power Status ON/OFF

Indicate Device Status
A. Power Status
B. Running Status Of Device
C. ETH 0 WAN LED Status [UP/DOWN]
D. ETH 1 LAN LED Status [UP/DOWN]
To reset device on factory default
To check status of FXO/FXS Port or LAN/WAN
To use SIM card
Console port [For L3 Tech use only]
For external Power Supply Adaptor 12V-2A/ 12V-3A
R145 - 10/100 Ethernet Port [LAN]
RJ45 - 10/100 Ethernet Port [WAN]
USB A Type for Storage device [For Recording]
To use analog phone or PSTN Line

Anteena used for Signal
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Login GUI
ETH 0 WAN Default IP address [ DHCP ]
Default IP address - 10.91.8.1
ETH 1 LAN Protocol - DHCP Server
Subnet - 255.255.255.0
Login User ID admin
Login Password admin

GUI Login with PC/Desktop

Power Supply

PC/Laptop

WAN (eth0)

Connect Cat5/Cat6 LAN Cable to PBX ETH 1 port and Laptop/Desktop Ethernet port back to back
+  Go to Network setting in PC and select DHCP in IPV4 Network Address

PBX DHCP server will allocate IP for PC
+  Open Google Chrome / Mozilla Firefox to Brows ip address 10.91.8.1 or https://10.91.8.1

+ |f DHCP server failed to allocate IP address for PC , configure manually network IP address in
network setting > ETH port > IPV4 [ IP address for PC 10.91.8.11 Subnet 255.255.255.0 |

+ Ping PBX IP address 10.91.8.1 using terminal or command prompt
+ If Ping request is OK , Brows PBX default IP Address

—————————————— Ping Request Status - - - - - - — — - - - - - o - - - - .
Request Timeout ( Sample ) Network Response ( Sample )

PING 16.91.8.11 (18.91.8.11): 66 data bytes PING 192.168.1.199 (192.168.1.199): 56 data bytes

Request timeout for icmp_seq @ 64 bytes from 192.168.1.199: icmp_seq=0 ttl=64 time=2.159 ms

Request timeout for icmp_seq 1 64 bytes from 192.168,1,199: icmp_seq=1 ttl=64 time=2.134 ms
: : 64 bytes from 192.168.1.199: icmp_seq=2 ttl=64 time=2.127 ms

::::::: :;m:::: ::; igm:'::: : 64 bytes from 192.168.1.199: icmp_seq=3 ttl=é4 t:i.ma=2.619 ms
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GUI Login with Network Switch

Name Description

ETH 0 WAN Default IP address [ DHCP ]
Default IP address - 10.91.8.1

ETH 1 LAN Protocol - DHCP Server
Subnet - 255.255.255.0

Login User ID admin

Login Password admin

Power Supply

PC/Laptop

Network Switch

«  Connect LAN Cable to PBX ETH 1 port and Network Switch Ethernet

+ Connect PC/Laptop Ethernet Port to Network Switch

*  Go to Network setting in PC and select DHCP in IPV4 Network Address
+ PBXDHCP server will allocate IP for PC

« |f DHCP server failed to allocate IP address for PC , configure manually network IP address in
network setting > Eth port > IPV4 [ IP address for PC 10.91.8.11 Subnet 255.255.255.0 ]

*  Open Google Chrome / Mozilla Firefox to Brows ip address 10.91.8.1 or https://10.91.8.1

& 3 O @ 1008 cgi-biniuci/stok=60B836113048a4 babbeB2c 4 2dat 4 4 2c4 1 sdmin/natwor knetwork » = o (.Ju'.lmr J
_I Er‘ D n c REROOT blmm.n

I EBmMA YL PO

Authorization Required

Ple@pe enter your username and password

Com o

Copyright & MNeran informatics Pyt Lid

rl E I—.Dn www.nerontech.com | www.voipindia.com




N - Series

Login PBX GUI

Name Description
ETH 0 WAN Default IP address [ DHCP ]
Default IP address - 10.91.8.1
ETH 1 LAN Protocol - DHCP Server
Subnet - 255.255.255.0
Login User ID admin
Login Password admin

GUI Login in Managed Network Environment

ETH1 ETHO

PC/Laptop

LAN

« Connect LAN Cable to PBX ETH 0 port and Network Switch Ethernet port
« Connect PC/Laptop Ethernet Port to PBX ETH 1

+ Go to Network setting in PC and select DHCP in IPV4 Network Address

* PBXDHCP server will allocate IP for PC

Network Router

« |f DHCP server failed to allocate IP address for PC , configure manually network IP address in
network setting > Eth port > IPV4 [ IP address for PC 10.91.8.11 Subnet 255.255.255.0 ]

+ Change ETH 0 Network IP address according to Network IP address series
+  Open Google Chrome / Mozilla Firefox to Brows ip address 10.91.8.1 or https://10.91.8.1

Note :

- Recommended not to use only one Router inbuilt Ethernet port for PBX or PC connectivity

- Check Ethernet cable using Loop Test or LED status on device
- Disable Firewall in PC during Back to Back connectivity

- Double check IP address in PC

- Before allocation of IP address in PBX device make sure same ip address is not assigned

to any other device or system
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Network Setting

Status WAN LAN IMS
Network
[ [
DHCP and DNS > Network Status Actions
Hostnames > Uptime: Oh Om Os

MAC-Address: C4:98 94 AE-02 BE
—_— e £ K28 I £

i TX0.00 8 (0 Pits)

Firewall 3
Uptime: Oh 3m 32s
7 . T MAc-Address: 498 94 AE 02 BE
o RX: 121.15 KB (894 Pkts) CONNECT DELETE
Extensi br-lan TX: 256.86 KB (381 Pkts)
= 1Pv4: 1091.81/24
Uptime: Oh 2m 29s
Trunk T MAC-Address: C4:98:94 AE02 BF
" RX. 156,63 KB (1489 Pids) CONNECT DELETE
Call Control eth1 2 TX: 78751 KB (756 Pkts)

IPv4:192.168.1.19/24

Call Feature
ADD NEW INTERFACE

Advanced

Name Description

Recommend to use default setting ( 10.91.8.1) for IP
EthO LAN o
address recovery or local monitoring

Eth1 WAN Configure IP address according to network IP address series
( DHCP or Static ). Recommended to use static IP address

WAN LAN IMS

0On this page you can configure the network interfaces. You can bridge several interfaces by ticking the "bridge interfaces” field and enter the names of several network interfaces separated by spaces. You can

Common Configuration

General Setup Advanced Settings

Status Uptime: Oh 26m 39s

ww MAC-Address: C4:98:04:AE:02:BF
RX: 1.36 MB (12281 Pkts.)
TX: 1.17 MB (1693 Pkis)
IPv4:192.168.1.19/24

eth1.2

Protocol Static address v
|Pv4 address 192.168.1.19 _—
IPv4 address
IPv4 netmask 255.255.255.0 —_— P
Subnet mask
IPv4 gateway 192.168.1.1
—> Gateway
|Pv4 broadcast
Use custom DNS servers il
— > DNS
Note :

- Recommended to keep default setting for “ Advance Settings " and * Firewall Settings " or
apply changes under Technical Support Engineer supervision.
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SIP Trunk Configuration

Contents | Description

SIP Trunk SIP Trunk connectivity and configuration for 3rd Party IP-
u PBX, Contact Center Dialer or SIP Server

SIP Trunk Group Grol:lp of Trunk for multiple SIP Server connectivity and call
routing

Call Routing Table Call Routing configuration for incoming and outgoing calls

CODEC To match codec with remote party

Trunk >> SIP Trunk >> Add >> Save & Apply

General Settings Advanced Settings Codec Settings

Trunk Name SIP_hgbixs

Trunk Status Enabled v

DID

> Trunk Type register or Peer
Trunk Type Register Trunk v
SIP Address ———| SIP Server IP Address
Transport P — | Transport UDP/TCP according to SIP Server
Domain
Usemame ——» Only for Register Trunk
Authentication Name —— | Only for Register Trunk
Passward — = | Only for Register Trunk
From User

Realm

Outbound Proxy

reron
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SIP Trunk

Query

Parameters
CT-T-T-
Show| 10 v entries

0a Name Trunk Status SIP Address Trunk Type Register Status Delay Status DiD
(m] NXG32 Enabled 192.168.1.2 Register Trunk n/a s Idle
Showing 1101 of 1 entries  Previous n Next
Query Parameters
[ ] e ] v ] o
Show| 10 |entries
0 Name Trunk Status SIP Address Trunk Type Register Status Delay Status DID
] NXG32 Enabled 5ip:192.168.1.2 Peer Trunk Avall 5.185 Idle
Showing 1 to 1 of 1 entries  Previous n Next
.
Mobile Trunk Status
(-] SIM coPs Signal ccID IMEI Caller/Called Status
1 . IND_airtel_airte aill L L n/a Idle
2 . IND_airtel_airte all N I n/a Idle
3 6 n/a aill n/a n/a n/a NoSIM
4 @ n/a alll n/a n/a n/a NoSIM
5 @ n/a all n/a n/a n/a NoSIM
6 ® n/a aill n/a n/a na NoSIM
7 {D n/a aill n/a n/a n/a NoSIM
8 @ n/a alll n/a n/a n/a NoSIM
FXO Trunk
Trunk Name  FXO Number Port Trunk Group InputGain OutputGain Caller ID Start  Caller ID Signali Hangup i hod
FX0_2 057188370001 2 n/a 0dB After Ring FSK Busy Tone EDIT DELETE
FXS Extension
Port Extension Number Display Name Input Gain Output Gain Send Polarity L itii Busy Transfer NoAnswer Transfer Do Not Disturb Voicemail
1 2000 n/a odB No off off off Off off

rferaon
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SIP Trunk Group

11}

Telephony Server B

Network Switch

i

Telephony Server A
-— —=
SIP PBX for intercom

SIP Trunk Example : Multiple server Sip Trunk Group | Call Out

Server A SIP Trunk >=> Call Out From SIP Trunk Group (Trunk_grp)

Server B SIP Trunk >> Call Out From SIP Trunk Group (Trunk_grp)

SIP PBX SIP Trunk == Call Out From SIP Trunk Group (Trunk_grp01)

Trunk >> Trunk Group >> Add

NXG32

selected 1/1 items ) selected 0/0 items

acicTo ovenviw T

> Each SIP Trunk may work individual or part of group.

> Call Routing can be Configured according to individual SIP Trunk or Trunk Group.
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SIP Trunk Codec

General Settings Advanced Settings Codec Settings
Codecs Avaliable > Selected

Flease entry for search S5 Flease entry for search
] gsm [ alaw
() opus ] ulaw
[ g726 1 g729
(J g72z2 [ hze4
O ilbe
O wves
[ selected 0/6 items [ selected 0/4 items

Recommennded to confirm CODEC setting of SIP Server and use the same in trunk setting to avoid voice and
connectivity related issue.

SIP Trunk Channel

General Settings Advanced Settings Codec Settings

Qualify

@ Check the box to send SIF OPTIONS regularly to the device to check if the device is still online

NAT
DTMF Mode rfc2833 ~
Enable SRTP (]

© Enable SRTP for voice encryption.

T.38 Support (]

@ Decide whether to enable T.38 fax for this trunk. When enabled, there will be performance cost. So if the sy
Maximum Channels Unlimited ~
Keepalive 30

@ In seconds
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Call Routing

Incoming Call Routing for SIP Server

Query Parameters

L ] o J o ] o |

Show| 10 v |entries

[]a Name Description Priority Time Profile Source Destination Caller Number Pattern Called Number Pattern

a in_working 1 NXG32 NXG32 . . m DELETE

Showing 1to 2 of 2 entries  Previous n Next

Call Control >> Inbound Routers >> Add

General Settings Number Transform Settings Advanced Settings
—— | Route Display Name
Description
Prionty 1 v
Time Profile Any 4
Incoming SIP/GSM port/FXO/Group
Source SIPNXG32
Caller Number Patter » For Agent Prefix Based Routing
Called Number Pattern : .
Routing by Called number
Destination Trunk-NXG32
== Incoming Server SIP Trunk /Extension/Any

BACK TO OVERVIEW Fren SAVE & APPLY
EEE -
MNeron Informatics Pyt Ltd
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Call Routing

Outgoing Call Routing for SIP Server

Query Parameters

IR - |

Show| 10 |entries
0% Name Description Permission Priority Time Profile Source Destination Caller Number Pattern Called Number Pattern
=] Out Enterprise NXG32 ﬂ m
Showing 1 to 1 of 1 entries  Previous u Next
Call Control >> Outbound Routers >> Add
General Settings Number Transform Settings
Nam B .
* Route Display Name
Description
Permission Enterprise v
Priority 1 ~
Time Profile v .
SIP Server Trunk/ Extension/ Any
Source Extension.g >
Caller Number Patiern

——— p{ For Agent Prefix Based Routing

Called Number Pattern

Routing by Called number

Destination | SIP:NXG32
Hangu

: Dialout Destination SIP/ GSM port/ FXO/ Group
sSIP

Trunk Group
BACK TO OVERVIEW ! .

reron
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SIP Extension Status

Query Parameters

= T=T-T=T-)

Show entries

04 Number Display Name Secret Department Permission Client Address Delay Status DOD

0 8001 8001 biid default National Long Distance n/a n/a Unregistered DELETE
0 9 9 bl default National Long Distance sip:9@192.168.1.34:2976 130.947 Idle DELETE
10@192.168.1.34:6596 131.231 Idle DELETE

0 10 10 bl default National Long Distance

Showing 1 to 3 of 3 entries  Previous . Mext

Call CDR and Recordings

CDR:

CDR Record
CDRs
CDRs Query Param

Start Date 200 v 8 v 1 v End Date 200 v 8 v 2 v

Caller Called

Min Duration Max Duration

CDRs List
index Caller Source Calied Destination oTMF Start Time End Time Duration CallType Hangup Cause Recording Options: FILTER
1 | ] SPNXG32 123 WRN23 t 2023-08-02 115746 2023-08-02 115756 0000:08 inbound ANSWERED
2 I SIP/NXG32 123 WRZ3 tet 2023-08-02 113611 2023-08-02 11:36:33 000021 Inbound ANSWERED
3 I SIP/NXG32 123 WR123 t 2023-08-02 11:35:30 2023-08-0211:35:47 00:00:16 inbound ANSWERED
4 I SIP/NXG32 123 WR/123 t 2023-08-0211:34 51 2023-08-021135:16 00:00:24 Inbound ANSWERED
5 9 sP/e T SIP/NXG32 2023-08-02 11:3240 2023-08-02 11:32.57 00.00:00 Outbound NO ANSWER
6 9 SIP/9 I wa 2023-08-02 11:31 57 2023-08-02 113157 0000:00 Outbound FAILED
7 9 SIP/9 I na 2023-08-02 11:31.00 2023-08-02 113100 00:00:00 Outbound FAILED
8 9 siP/9 I wa 2023-08-02 11:30.57 2023-08-02 11:30:57 0000:00 Outbound FAILED
9 8001 SIP/B00Y I SIP/NXG2 2023-08-0211:29.00 2023-08-02 11:29:00 000000 Outbound NO ANSWER
10 8001 SIP/B00Y [ ] SIP/NXG32 2023-08-02 11:28:38 2023-08-02 11:28:38 00:00-00 Outbound NO ANSWER
n 8001 SIP/8001 | | SIP/NXG32 2023-08-02 112807 2023-08-02 112807 00:00:00 Outbound NO ANSWER
2 8001 SIP/B00Y | ] SIPNXGI2 2023-08-02 112726 2023-08-0211:2726 00:00:00 Outbound NO ANSWER
1 8001 SIP/B00Y I wa 2023-08-0211:27:06 2023-08-021127.06 0000.00 Outbound FALED
" 8001 5978001 | u— wa 2023-08-02 112600 2023-08-02 112600 00:00.00 Outbound FAILED
The End
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Recording:

Advanced Feature >> CDR and Recording >> Recording

CDR Record

Recording Disable v
Enable Recording of Internal Calls
Record The Entire Process
Record
Recording Disable v .
———”| Select the Location

Record Trunks Avaliable Selected

Select Trunk or

Extension
selected 0/1 items selected 0/0 items
Record Extensior Avaliable Selected
D I defaL
defa it
-

rferan
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VoIP FXO/FXS and GSM Gateway | SIP IP PBX

Support Portal : www.voipindia.com
Email Helpdesk : support@nerontech.com
support@voicnetworks.com

Customer HelpDesk No. : +91.9999.121.666
Partner HelpDesk No. ;. +91.8587.000.818
Sales Desk No. : +91.7777.022.022
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